Nova Southeastern University

NSUWorks
Department of Occupational Therapy EntryLevel Capstone Projects

Department of Occupational Therapy

7-19-2022

Doctoral Capstone Culminating Project: Addressing Language
Barriers to Parent Education in Pediatric Outpatient Settings
Agnes M. Valentin
Nova Southeastern University, av1038@mynsu.nova.edu

Follow this and additional works at: https://nsuworks.nova.edu/hpd_ot_capstone
Part of the Occupational Therapy Commons

All rights reserved. This publication is intended for use solely by faculty, students, and staff of
Nova Southeastern University. No part of this publication may be reproduced, distributed, or
transmitted in any form or by any means, now known or later developed, including but not
limited to photocopying, recording, or other electronic or mechanical methods, without the prior
written permission of the author or the publisher.
NSUWorks Citation
Agnes M. Valentin. 2022. Doctoral Capstone Culminating Project: Addressing Language Barriers to Parent
Education in Pediatric Outpatient Settings. Capstone. Nova Southeastern University. Retrieved from
NSUWorks, . (101)
https://nsuworks.nova.edu/hpd_ot_capstone/101.

This Entry Level Capstone is brought to you by the Department of Occupational Therapy at NSUWorks. It has been
accepted for inclusion in Department of Occupational Therapy Entry-Level Capstone Projects by an authorized
administrator of NSUWorks. For more information, please contact nsuworks@nova.edu.

Doctoral Capstone Culminating Project:
Addressing Language Barriers to Parent Education in Pediatric Outpatient Settings
Agnes María Valentín Crespo, OTD-S
Nicole Falk, OTR/L & Bayside Pediatric Therapy
Nova Southeastern University, Department of Occupational Therapy, Tampa Bay Regional Campus, Clearwater FL
Literature Review Summary

Figure 1. Bayside Pediatric Therapy Logo

Figure 3. Kinesio Taping Certification

• In the pediatric setting, communication challenges negatively
impact the relationship between a Hispanic client, family
members, and the occupational therapist (Bernal de Pheils and
Saul, 2009).
• Barriers to client-centered care are evident in the healthcare
system, affecting the occupational therapy process, such as
evaluation, intervention, and outcomes (AOTA, 2020).
• Language barriers between the clients and the occupational
therapist limit optimal health care outcomes (Bernal de Pheils and
Saul, 2009).
• Spanish-speaking healthcare professionals play an essential role
in providing culturally and linguistically appropriate
communication and services for Hispanic clients and their families
(Smith et al., 2014).

Note: This figure demonstrates the logo design for Bayside Pediatric Therapy

Introduction
• The purpose of this capstone project was to promote education and
access to the Hispanic population at Bayside Pediatric Therapy. The
original intent was to provide families with written education,
including home programs, information about common pediatric
conditions, signs and symptoms, community resources, and the
impacts on occupations.
• The focus areas of this capstone were program development and
clinical skills. Furthermore, this capstone project intended to promote
health literacy for underserved populations, especially Hispanic
clients in the State of Florida.

Site Description
• Bayside Pediatric Therapy is a private outpatient clinic with offices in
Port Richey and Clearwater
• Since 2015, Bayside Pediatric Therapy has served hundreds of children
with different conditions
• They offer occupational, physical, and speech therapy services
• Bayside Pediatric Therapy provides health care services in English and
Spanish
Figure 2. Bayside Pediatric Therapy, Clearwater location

Learning Objectives Achieved

Note: These images portray the attendees for the Kinesio Taping Certification
course.

• Created practical evidence-based practice resources in Spanish for the
benefit of clinicians at Bayside Pediatric Therapy
• Gained further skills in creating educational resources for parents
through review of the literature
• Gained extensive practice and knowledge in the clinical skills involved in
being an outpatient pediatric occupational therapist
• Expanded my knowledge in areas such as sensory integration, feeding,
fine motor skills, and developmental milestones
• Became a Kinesio Taping Certified Practitioner and further developed
my skills in this area
Figure 8. Bayside Pediatric Therapy, Port Richey location

Figure 4. Clinical Practice Skills

Capstone Project Description
• Considering the lack of language access services in pediatrics outpatient
clinics and Hispanics being one of the fastest-growing populations in the
United States, the present Capstone Project had two primary focus areas:
program development and clinical skills.
• Three main objectives of this experience included the following: completing
clinical-skills responsibilities, creating resources in Spanish supported by
current evidence, and attaining a Kinesio Taping certification.
• In collaboration with my mentor, we discussed the various needs at Bayside
Pediatric Therapy and how this clinic could benefit from my capstone project.
The primary topics discussed on the occupational therapy resources included
feeding, sensory integration, visual-motor integration, gross and fine motor
skills, handwriting, social/emotional behavior, and self-care.

Note: This picture depicts the sensory gym used by occupational therapists
and other clinicians at this location

Implications for OT Practice
Note: This picture depicts an intervention session at Bayside
Pediatric Therapy.

Figure 5. 5-Star Handwriting

Figure 6. Difficulty with Bathing

Figure 7. Overreaction to Touch

Note: This picture depicts the sensory gym used by occupational therapists
and other clinicians at this location

• One of the biggest challenges facing communication in the healthcare
setting is the growth of linguistic and cultural diversity of the
populations it serves
• Approximately 8% of the United States population is limited-English
proficient
• The lack of language access services such as professional interpreter
services, translated documents, websites, and/or videos can negatively
impact the occupational therapy process
• Federal legislation, including the Title VI of the Civil Rights Act, requires
that every individual residing in the United States should be provided
with equitable access to services, regardless of their native language.
• Clinicians can utilize various resources to support Hispanic children and
their families, such as written material, images and videos in their native
language
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• As the evidence shows, language barriers can negatively impact clients
and their families' participation in therapy
• There is a need for outpatient clinics to have a communication plan with
strategies to provide a good quality of service, encouraging
occupational therapists to make additional efforts to understand the
population they serve and improve client-center care
Note: The documents depicted above are examples of the educational resources shared with Hispanic parents at Bayside Pediatric Therapy
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